
Whilst TransLink Division will use its best endeavours to ensure TransLink operators provide services in 
accordance with published timetables, TransLink cannot guarantee that all services are provided or are 
provided on time due to these circumstances being beyond its control.

Where a service disruption is the fault of the operator, the operator may wish to compensate passengers. 
TransLink may assist in facilitating the compensation process for the operator by providing data and 
associated services. Service operators are not permitted to publicly announce that TransLink will be adjusting 
fares unless formal advice has been provided beforehand from the Deputy Director-General TransLink or 
TransLink’s nominated representative.

The provision of bus, ferry, tram and rail services in South East Queensland is provided by various public 
transport service providers (TransLink operators) pursuant to a service contract under the Transport 
Operations (Passenger Transport) Act 1994 (TOPTA) with the State.  These contracts are administered by 
the TransLink Division on behalf of the State  

Under the contract, TransLink operators:

• Are deemed to be independent operators; and
 » Indemnify the State from and against all actions, claims, demands, direct, indirect or consequential 

losses (including lost profits, revenue and opportunities), damages, costs (including legal costs on a full 
indemnity basis) and expenses for which the State may become liable to the extent they are directly or 
indirectly caused by reason of or in connection with:

a. the performance or non-performance of this contract by the Operator or any Agent, subcontractor or 
employee of the Operator;

b. any act or omission of the Operator or any Agent, subcontractor or employee of the Operator 
(whether arising in tort, contract, by law or under statute); 

c. the provision of or failure to provide the Services under this contract; 

d. any inaccurate or incorrect information provided by the Operator under this contract that is relied upon 
by TMR or a third party to their detriment; or

e. the use of the Operator’s premises, vehicles or other installation sites by any person in order to 
access, travel on or exit the services.

For this reason, the TransLink Division accepts no responsibility (and denies all liability) for any cancellation  
of services, disruption to services or late running of services by TransLink operators.
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